Betty:  I thought it would be best to contact you by phone so we can discuss this further. I think your confusion is due to your Google Earth photos do not show under the island in the tank. It’s actually a floating island that is suspended by some sort of pedestal. Lolita can swim under that island. It is not solid cement. We’ve measured & re-measured the tank size and it does meet the legal requirements of 48 feet. OK?
 
Me:  Well that’s quite odd as I have a picture of the tank emptied and it’s a solid cement barrier that goes all the way to the bottom of the tank. When did MSQ remodel the trainer’s platform?
 

Betty:  I don’t know. But since Lolita can swim under the island to the back area…I’m not sure what that is called….this makes her tank within the minimum requirements.
 

Me:  The area behind the trainer’s platform is Lolita’s medical pool. In the letter I received, your office stated the 60 foot measurement did not include the medical pool.
 

Betty:  But she can swim under the island to that area.
 

Me:  The letter I received stated specifically that the 60 foot measurement did not include the medical pool at all. Yet if you take the 35 foot measurement of the main pool and add the 25 foot measurement of the medical pool, then Yes that would equal your 60 foot measurement.  However, your measurements did not include the medical pool.
 

Betty:  Ok, but she still can swim under the island, so it meets the legal requirements. 
 

Me:  So then if the main pool measures 35 feet, that would mean the trainer's platform that she can supposedly swim under would be 25 feet to equal your 60 foot measurement. When I measured the trainer's platform on Google Earth, I believe it was 10 feet which would make the length of her pool 45 feet, making it still illegal.
 
Betty: I don't know how long the platform is.
 
Me:  Well it would need to be at least 13 feet to meet the legal requirements if she is able to swim under it as you say.  But you are saying it is 25 feet wide which doesn't make sense.  So basically you’re saying from the edge of the main pool to the back edge of the trainer’s platform is 60 feet.
 

Betty:  No, from the edge of the pool to the gates
 
Me:  Well the gates are on the sides of the platform where the pool is curved, so that couldn’t equal 60 feet.
 

Betty:  It’s measured from the edge of the pool in the center to where the gates come to on the middle of the island. I’m not sure though why the gates are there.
 
Me: Doesn’t make sense if the platform is solid. You are saying she can swim under that platform and it’s not solid.
 

Betty: Yes, you can see it from the viewing window. She can swim right under it. It floats and is suspended
 

Me:  Well I’d like to know when that platform was changed from a solid cement barrier to a floating suspended island.
 

Betty:  I’m not sure. But I think I have a picture from the viewing window that shows the platform is not solid. 
 

Me:  Will you please send this to me as I don’t believe it is not solid as I’ve seen pictures showing otherwise. And I’ve never seen Lolita swim under the platform to the back medical pool.
 
Betty:  I understand your concern as she is a big animal and her tank is quite small, but we can only enforce the minimum requirements of the law.
 

Me:  I understand but I am still questioning that the platform is not solid, so please send me that picture and I will send you the picture I have of the pool drained showing the cement goes all the way to the bottom of the tank. 
 
Betty:  I will send it.
 
Me: Thank you for calling and I will be following up with you.
